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BOACTBOTO M KOMYHUKALIMJATA

MpouecoT Ha MeHalIMEHTOT ja NprKaxyBa LieriocHaTa npobnemaTika Ha opraHusaLmjata 1 UICTOBPEMEHO ja MOBP3yBa CO
HaJBOPELLHOTO OKpYXXyBam-e. [pnToa, aKLEeHTOT ce CTaBa Ha KOMyHUKaLuujaTa, U Toa Kako BHaTpe BO opraHusauujaTa, Taka u co
Hej31HOTO OKpyXyBare. OBOj NpoLeC Ha MeHaLIMEHT MOXe MINYCTPaTUMBHO fa ce NpUKaXe Ha CreAHNOT HauuH:

Cnuka 1.0 MNpouec Ha MeHaLMeHT

I". Muxajnoscku, (1996), MeHaumeHT n npoduTt, AHY Butona, cTp. 468

MpeameT Ha KOMyHUKauujaTa, NMokpaj ApyroTo € NPeHOCoT Ha MHdopMaLMnTe BHATpe BO camaTa opraHusaumja v BO 04HOCUTE Ha
opraHv3aumja co okpyxxyBaneTo. OBaa akTVBHOCT € Haco4YeHa KOH OCTBapyBahe Ha LenuTe Ha opraHusaumjata. Mhdopmaumure
LUTO Ce MpeAMeT Ha KOMyHULMpaHeTo MoXaT Aa bugat co pasnunyHa cogpxuHa. Moxe aa ctaHe 360p 3a NpeHecyBake Ha
AOHECeHM OANYyKW, NPUMEeHa Ha MHoBauun 1 cnuyHo. OBue nHdopMauum Moxar Aa buaaT co pasnuyeH MHTEH3UTET BO Mornea Ha
npaeaTa v 06BPCKMTE Ha eANHKNTE, YYECHULM BO NPOLIECOT HA KOMYyHULMpare. HauMHOT Ha KojLITO Ce BpLUM MPOLIECOT Ha
KOMYHWVKaLmja € TECHO NOBP3aH CO OpraHv3aumckarta Kyntypa.

Cnopepn M. 3eueBuKk, KOMyHVKaLmjaTa € of eceHUmjarnHo 3HaYeHE 3a BHATPELLIHOTO (hYHKLMOHMPake Ha opraHu3auujaTa, ouaejkm
v NoBp3yBa cuUTe oCTaHaTK (OYHKLMU Ha ynpaByBaHeTo. Taa ocobeHo e noTpebHa: 3a Aa ce onpeaenar v rpynupaar uenure Ha
opraHv3auujaTta; Aa ce HanpaBaT NaHoBW 3a HUBHO peanuanpate; Aa ce opraHuanpaaTt cuTe YoBEeYKW 1 ApYrn pecypcu Ha
edukaceH HauMH; Aa ce M3BpLUM cenekuuja Ha kagpute U HUBHa obyka; Aa ce ynpaByBa, BOAM, MOTVBMPA W CO3[jaBa Knma BO Koja
BpaboTeHWTe cakaaT Aa NpuaoHecyBaaT BO OCTBapyBaH-€TO Ha LiennTe Ha opraHu3auuvjaTta; Aa ce BpLUM KOHTPona BO
OoCcTBapyBak-eTO Ha nocTtaBeHuTe 3agayun. Of rmegHa ToYka Ha KOMyHULIMPaH-eTO Ha HMBO Ha opraHusauujaTa, MOLUHe 3HaYvajHo e
npalaneTo Ha nospaTHaTa Bpcka. Toa BNpo4eM e Mepka 3a KBanmTeToT Ha KOMyHULMpareTo. Bo TecHa Bpcka co Hea e u
NPOOAHOCTa Ha UHdopMauunTe (gnabuHata n 4OMETOT).

KomyHukaumjata e cekojaHeBHa, BoobuyaeHa paboTa. Cute HMe nmame notpeba v NpaBo Aa 3HAeMe LITO Ce CryyvyBa OKOMy Hac v
Ce LUTO e NoBpP3aHo Co Hac. bes koMyHWKaLmja ceTo OHa LUTO ro MUCNIVME U FO MMaMe CTeKHATO KaKo 3Haehe ke npecTaHe ga
nocTou, a cekoja reHepauuja ke 6uae nocMpomallHa 3a UCKYCTBOTO Ha npeTxogHaTa. HenotpebHo ke ce Tpowwm Bpeme 3a
MWHYBaH€ Ha UCTVOT MaT Ha y4yere Ha UCTn paboTu, a HanpeaokoT 6y nsoctaHysan. bes KoMyHuKaumja Hema aa onctaHaT HUTY
opraHu3aumunTte. Hema ynpaByBate, HeMa BofeHe Ha opraHu3aummnte 6e3 komyHuumpawe. OnwT BnevaTok e geka Bo
opraHv3aumnTe NocTou He3afoBONCTBO BO NOrNeA Ha KBanuTeTOT Ha KOMyHULIMPaHeTo M NocTom noTpeba 3a HeroBoTo
nogobpysatse. [peLukMTe WTO NpuUTOa ce NpaeaT, BO NPB pef ce nocreauvua Ha Hegopa3bupakeTo BO KOMyHUKaupjaTa
HEeMOXHOCTa a ce corfeaa Aeka KOMyHvKaumjata e ABOCTPaHO pe3MeHyBane Ha MHpopmaumn, a He camo AaBane Hapeaow.
EdekTmBHOCTa Ha opraHusauunTe, BO HajrofnieM Aen e pe3ynTtaT Ha ycrneluHaTa KOMyHuKkauumja.
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